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“I’ve come to a frightening 
conclusion that I am the decisive 

element in the classroom. 

It’s my personal approach that 
creates the climate. It’s my daily 

mood that makes the weather. As 
a teacher, I possess a tremendous 

power to make a child’s life miserable 
or joyous. I can be a tool of torture 
or an instrument of inspiration. I can 
humiliate or heal. In all situations, it is 
my response that decides whether a 

crisis will be escalated or  
de-escalated and a child humanized 

or dehumanized.”
—

Haim Ginott
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RESOURCES

Where Can I Find Out More About Trauma?

Where Can I Find Out More About Trauma?
Prevention/School Climate/Crisis Intervention

  www.nasponline.org  
The National Association of School Psychologists (NASP) provides a multitude of resources pertaining to 
comprehensive school safety planning and crisis response and supports. Many resources are in handout 
format for downloading and/or electronic distribution.

  PREPaRE School Crisis Prevention & Intervention Curriculum

   •  https://www.nasponline.org/professional-development/prepare-training-curriculum

    •  Student Psychoeducational Groups in Crisis Prevention and Intervention. School Crisis Intervention: 
The PREPaRE Model. (Free manual with lesson plans and worksheets to guide delivery of student 
psychoeducational groups for elementary to high school) https://www.csus.edu/indiv/b/brocks/
Workshops/NASP/NASP%202017%20PsychoEd%20Handbook%20Revised%20April%202017.pdf

   A Framework for Safe and Successful Schools (PDF document) 

   •  https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-
safety-and-crisis/systems-level-prevention/a-framework-for-safe-and-successful-schools

  General Crisis Resources 

   •  https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-
safety-and-crisis

  COVID-19 Resources

   •  https://www.nasponline.org/resources-and-publications/resources-and-podcasts/covid-19-resource-
center

  www.casel.org 
The Collaborative for Academic, Social, and Emotional Learning (CASEL) provides a multitude of resources 
regarding the implementation of social–emotional programming to increase academic achievement and 
decrease behavioral and emotional challenges.   

   www.pbis.org  
The Positive Behavioral Interventions and Supports (PBIS) website provides a multitude of free resources to 
support schools in the implementation of a multitiered approach to social, emotional, and behavioral supports.

Trauma Sensitive Schools

  www.traumasensitiveschool.org  
This website provides free, downloadable resources to help schools advocate for and implement trauma-
sensitive strategies.

  •  Helping Traumatized Students Learn – A Report and Policy Agenda 

  •  Helping Traumatized Students Learn – Creating and Advocating for Trauma-Sensitive Schools 

  • Plus, additional resources
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 Steps to Create a Trauma-Informed School. 

  •  https://starr.org/wp-content/uploads/10-Steps-to-Create-a-Trauma-Informed-School-Whitepaper.pdf

      Facilitates implementation of a trauma-informed approach; includes planning and implementation 
activities and also checklists for ACEs

 https://hearts.ucsf.edu/ 
  Healthy Environments and Response to Trauma in Schools (HEARTS) is a whole-school, prevention and 

intervention approach that utilizes a multitiered system of supports (MTSS) framework to address trauma 
and chronic stress at the student level, staff level, and school organizational level.

Trauma Resources

  https://www.nctsn.org/ 
The National Center for Traumatic Stress Network website provides resources to help educators better 
understand trauma and grief, and also provides simple and straightforward strategies educators can use to 
accommodate a traumatized child in the school setting.

 •  http://www.nctsn.org/resources/audiences/school-personnel/trauma-toolkit

 Psychological First Aid

 •  http://www.nctsn.org/content/psychological-first-aid-schoolspfa - free download

 • https://rems.ed.gov/docs/HH_Vol3Issue3.pdf - free download

ACEs

 • https://www.cdc.gov/violenceprevention/acestudy/index.html

Training Tools

  Trauma Informed School Video – “A San Diego Principal Takes on Trauma”

  •  https://www.youtube.com/watch?v=dcvQb9e-VLI

  Positive School Climate Video – “Every Opportunity” - Atlanta Speech School

  • https://www.youtube.com/watch?v=VxyxywShewI

Wraparound Services

  Eber, L. (2008). Wraparound: A key component of school-wide systems of positive behavior supports. In E. J. 
Bruns & J. S. Walker (Eds.). The resource guide to wraparound services. Portland, OR: National Wraparound 
Initiative, Research and Training Center for Family Support and Children’s Mental Health. 

  https://nwi.pdx.edu/NWI-book/Chapters/Eber-5e.3-(school-wide-support-systems).pdf

Trauma and Anxiety Management Curriculums:

 •  CBITS: Cognitive Behavioral Intervention for Trauma in Schools (2nd Ed)

   o https://cbitsprogram.org/ 

 • Supports for Students Exposed to Trauma

   o https://ssetprogram.org/

 • Bounce Back (K–5) 
   o https://bouncebackprogram.org/

 •  Worried No More: Help and Hope for Anxious Children by Aureen Pinto Wagner. 

 •  Coping Cat (youth), The C.A.T. Project (adolescents), and Camp Cope-A-Lot (interactive computer 
program) – anxiety management 
 o https://www.workbookpublishing.com/
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SEL Curriculums: 

 Kimochis: Social and Emotional Learning Curriculum 

  A classroom-based program that promotes social and emotional learning by teaching children the skills 
to understand their emotions, peacefully communicate feelings to others, develop positive relationships, 
manage conflicts and challenges, and make and keep friends. It also focuses on character development to 
be respectful, responsible, resilient, compassionate, and kind. It is highly interactive with puppet characters 
and feeling pillows with guidance lessons. There is also a parent curriculum for use at home.

 https://www.kimochis.com/

 Zones of Regulation

  A systematic, cognitive behavioral approach used to teach self-regulation by categorizing feelings and 
states of alertness into four concrete colored zones. The Zones framework provides strategies to teach 
students to become more aware of and independent in controlling their emotions and impulses, manage 
their sensory needs, and improve their ability to problem-solve conflicts. 

 http://www.zonesofregulation.com

 Check In Check Out (Behavior Education Program)

  The Check In Check Out program (Behavior Education Program - BEP) presents students with daily/weekly 
goals connected to schoolwide behavior expectations. Frequent feedback and daily performance data are 
utilized. 

 Second Step (P–8)

  Second Step has easy-to-teach lessons and engaging songs and games. Kids learn empathy, emotion-
management, self-regulation, executive function, and problem-solving skills

 https://www.secondstep.org/

 Promoting Alternative Thinking Strategies—PATHS (preK–6th) 

  PATHS program promotes peaceful conflict resolution, emotion regulation, empathy, and responsible 
decision making. 

 http://www.pathstraining.com/main/

 6 Minute SEL Lessons

  6 Minute SEL Lessons is a resource to help boost core SEL skills. Contains 150 ready-made lessons and 
each lesson only takes six minutes. Lessons can be used as prompts during restorative circles, as warm-up 
activities for whole group or small groups, or as a think-pair-share activity. 

 https://www.lessonsforsel.com/
 • website also includes free download of Racial Equity SEL cards

Psychoeducation Resources:

  Julia Cook – Children’s book author; many books also have activity books for psychoeducational SEL 
lessons

 https://www.juliacookonline.com/

 Books include: 
 Flicker of Hope
 The Rules Don’t Apply to Me
 Soda Pop Head
 Grief Is Like a Snowflake
 And many more
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 Todd Parr – Children’s book author; various SEL topics

 https://www.toddparr.com/

  Black Emotional and Mental Health (BEAM) – Lessons that focus on emotional wellness through 
accountability, self-control, emotional awareness for black, marginalized youth.

 https://www.beam.community/tool-kits-education

  COVID-19 – The Adventures of Butterfly and Puppy: A Social Story About Social Distancing by Allison 
Talbot. Available on Amazon.

Activity Books:

 •  Ann Vernon, Thinking, Feeling, Behaving: An Emotional Education Curriculum for Children/Grades 1–6, 
Revised Ed. (Research Press, 2006).

 •  Ann Vernon, Thinking, Feeling, Behaving: An Emotional Education Curriculum for Children/Grades 7-12, 
Revised Ed. (Research Press, 2006).

 •  Lisa M. Schab, The Anxiety Workbook for Teens: Activities to Help You Deal with Anxiety and Worry 
(Instant Help, 2008). 

 •  Kate Collins-Donnelly, Starving the Anger Gremlin: A Cognitive Behavioural Therapy Workbook on Anger 
Management for Young People (Jessica Kingsley Publishers, 2012). 

 •  R. C. Lohmann, The Anger Workbook for Teens (Instant Help Books, 2009) 

 •  Lisa M. Schab, The Self-Esteem Workbook for Teens: Activities to Help You Build Confidence and 
Achieve Your Goals (Instant Help, 2013).

Professional Resources

Eric Rossen, Supporting and Educating Traumatized Students: A Guide for School-Based Professionals, 
Second Edition (New York: Oxford University Press, 2020). 

Victoria B. Damani, Crisis prevention and intervention in the classroom, Second Edition (New York: R&L 
Education, 2011). 

Amanda B. Nickerson, Melissa B. Reeves, Stephen E. Brock, and Shane R. Jimerson, Identifying, Assessing, 
and Treating PTSD at School (New York: Springer, 2009). 

Robert B. Brooks, The Self-Esteem Teacher: Seeds of Self-Esteem (Treehaus Publishing, 1991).

Rosemary B. Mennuti, Ray W. Christner, Arthur Freeman, Cognitive-Behavioral Interventions in Educational 
Settings: A Handbook for Practice, Second Edition (Routledge Publishing, 2012). 

Torrey A. Creed, Jarrod Reisweber, Aaron T. Beck, Cognitive Therapy for Adolescents in School Settings 
(New York: Guilford Publishing, 2011).
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APPENDIX A

PREPaRE Workshop 2 (3rd Edition),  
Mental Health Crisis Interventions: Responding to an Acute 

Traumatic Stressor in Schools

This two-day workshop develops the knowledge and skills required to provide immediate mental health crisis 
interventions to the students, staff, and school community members who have been exposed to an acute 
traumatic stressor. This session also helps to build a bridge to the psychotherapeutic and trauma-informed 
mental health response sometimes required to address long-term challenges. This workshop is an excellent 
course for all school mental health professionals (and community mental health professionals who support 
schools) who will provide mental health crisis intervention services.

For more information regarding professional development workshops visit:  
https://www.nasponline.org/professional-development/prepare-training-curriculum/prepare-workshops or the 
book School Crisis The PREPaRE Model, Second Edition can be purchased at https://www.nasponline.org/
books-and-products/products/books/titles/school-crisis-the-prepare-model-2nd-edition

Below is a summary of the specific protocols learned in the workshop. This appendix does not replace being 
trained in how to deliver the specific interventions but provides an important overview of the distinction 
between the different multi-tiered interventions.

Evaluation of Psychological Trauma

1.  Threat Perceptions (determined or influenced 

by)

 •  Crisis event (predictability, consequences, 

duration, intensity)

 • Physical and emotional proximity

 •  Vulnerabilities (avoidance coping, mental 

illness, poor emotional control, low 

developmental level, trauma history, 

“aloneness”)

 • Adult reactions

2.  Crisis Reactions (mental health referral 

indicators)

 • Durable (last a week or more)

 • Interfere with daily functioning

 •  Acute (panic, dissociation, extreme fright)

 •  Increased arousal (startle, hypervigilance, 

disturbed sleep)

 •  Maladaptive coping (suicidal or homicidal)

Classroom Meeting

1. Introduce the training (5 min).

2. Provide crisis facts (5 min).

 •  Ensure caregivers can help children 

understand the crisis.

3. Answer student questions (5 min).

 •  CAUTION: Don’t give children unasked-for 

details.

4.  Refer (as indicated) to techniques for 

responding to children’s crisis reactions.
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Caregiver Training

1. Introduce caregivers to the training.

2. Provide crisis facts.

 •  Ensure that caregivers can help children 

understand the crisis. Don’t give children 

unasked-for details.

3. Prepare for crisis reactions.

 • Normalize most reactions.

 •  Identify pathological reactions and referral 

procedures.

4.  Review techniques for responding to crisis 

reactions.

 • Identify adaptive coping techniques.

 • Stress importance of adult reactions.

 • Identify support resources.

Stabilization

1.  Respect privacy, give physical & emotional 

space

2. Remain calm, quiet, and present.

3.  Contact the distressed person. Ask them 

to listen to you.

4. Orient to person, place, & setting.

5. Describe surroundings.

6. Reestablish social support.

7.  Provide reassuring crisis facts (conversation not 

forced).

 • Offer emotional assistance.

 • Provide practical guidance.

8.  Ground the distressed person (as 

indicated). For young children also 

consider

9.  Touch & place (don’t force) protective 

arm across shoulder

10.Distract with safe questions about interests

Student Psychoeducational Group

1. Introduce students to the lesson.

 •  Introduce facilitators. Review process and 

rules.

2. Answer questions and dispel rumors.

 • Help students understand the crisis.

 •  CAUTION: Don’t give unasked-for frightening 

details.

3. Prepare students for crisis reactions.

 • Normalize most reactions.

 •  Identify pathological reactions and referral 

procedures.

4. Empower students.

 •  Practice stress management and relaxation 

techniques.

 • Identify support systems.

 • Specify adaptive coping strategies.

5. Close.

 •  Ensure that students have crisis reaction 

management plans.

Individual Crisis Intervention

1. Establish psychological contact.

 • Introduce self.

 • Meet basic needs.

 •  Demonstrate empathy, respect, and warmth.

2. Verify readiness to proceed.

 •  Ensure that student is emotionally stable and 

able to solve problems.

3. Identify and prioritize crisis problems.

 • Ask for crisis story (don’t press for details).

 •  Assess lethality. Put physical and safety 

needs first.

 •  Identify personal and social problem-solving 

resources.

4. Address crisis problems.

 •  Ask, facilitate, then propose solutions 

(empower survivors).

 • Determine level of lethality.

 • Determine how directive to be.

5. Evaluate and conclude.

 • Ensure movement toward crisis resolution.

Copyright © 2019 Stephen E. Brock and Melissa A. Louvar Reeves. All rights reserved. 
Published by the National Association of School Psychologists (NASP).
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 1. Did a parent or other adult in the household often or very often . . .
  a) Swear at you, insult you, put you down, or humiliate you? or
  b) Act in a way that made you afraid that you might be physically hurt?

 2. Did a parent or other adult in the household often or very often . . .
  a) Push, grab, slap, or throw something at you? or
  b) Ever hit you so hard that you had marks or were injured?

 3. Did an adult or person at least five years older than you ever . . .
  a) Touch or fondle you or have you touch their body in a sexual way? or
  b) Attempt or actually have oral, anal, or vaginal intercourse with you?

 4. Did you often or very often feel that . . .
  a)  No one in your family loved you or thought you were important or special? or
  b)  Your family didn’t look out for each other, feel close to each other, or support each other?

 5. Did you often or very often feel that . . .
  a)  You didn’t have enough to eat, had to wear dirty clothes, and had no one to protect you? or
  b)  Your parents were too drunk or high to take care of you or take you to the doctor if you 

needed it?

 6. Were your parents ever separated or divorced?

 7. Was your mother or stepmother:
  a)  Often or very often pushed, grabbed, slapped, or had something thrown at her? or
  b)  Sometimes, often, or very often kicked, bitten, hit with a fist, or hit with something hard? or
  c)  Ever repeatedly hit over at least a few minutes or threatened with a gun or knife?

 8.  Did you live with anyone who was a problem drinker or alcoholic, or who used street drugs?

 9.  Was a household member depressed or mentally ill, or did a household member attempt 
suicide?

 10. Did a household member go to prison?

APPENDIX B

Questions to assess number  
of ACEs prevalent in their life:



SUICIDE  
Prevention, Intervention, and Postvention

Dr. Melisa Marsh
In this book, Marsh unpacks the stigma and data associated with suicide, 
and provides school counselors, educators, and administrators with ways 

to implement a suicide-safer community.

ANXIETY 
Worry, Stress, and Fear

Leigh Bagwell
In this book, Bagwell explains the physiological progression from a 

trigger to a full-blown anxiety attack, and provides a variety of prevention 
and intervention strategies for school counselors, educators, and 

administrators.

GRIEF 
Processing and Recovery

David A. Opalewski, M.A.
In this book, Opalewski gives schools a guide for addressing the death 
of a student or staff member, including what to say and what not to say 

to students along with helpful communication and intervention strategies 
for school counselors, educators, and administrators.

15-Minute Counseling Techniques that Work
What You Didn’t Learn in Grad School

Allison Edwards
Children come to us with a variety of problems, searching for answers. 

While these solutions may work temporarily, we really never help children 
until we give them tools—or techniques—to manage thoughts and 

feelings on their own. The techniques in this book will help children feel 
empowered to face everyday challenges and equipped to manage their 

stress and emotions.

Other titles in this series

15minutefocusseries.com

Brief Counseling  
Techniques that Work

minute focus


